
Identify customer 
behaviour

Digitally enhance 
pharmacy

SMS based CRM coupons & rewards will 
dramatically increase the sales of a pharmacy. 
Mobile coupons have shown a 16.5% 
redemption rate by shoppers which keep 
customers coming back stimulating repeat 
business. Marketing campaigns using mobile 
coupons are 10x more likely to be redeemed 
than any other form. In 2014 CRM mobile 
coupons grew to 53.2 million with 28% of all 
smart phones redeeming a coupon.

The on the go shopper requires an easy transition 
from digital to bricks & mortar style checkout 
to gain their custom. EXPRESS.PAY.NOW is a 
mobile payment facility developed by SendaScript 
for the world pharmacy market. Deloitte’s 
2014 survey show mobile and online channels 
shoppers spend 66% more than shop store only 
& additionally 74% say they are influenced by 
mobile coupons & promotional offers

Product launches 
& promotions

By understanding who is shopping & in what 
categories you can now offer personalized 
product launches. You can also target slow 
spots in the day with live in store only specials 
to increase foot traffic & sales as well as 
offering exclusive deals as they walk through 
the door. 

The pharmacy 
customer is mobile

Decision to implement a mobile strategy into 
your pharmacy can be based on the findings 
from the biggest pharmacy chain in the world, 
Walgreens. They have shown the average in-
store, online & mobile shopper spends 6x more 
than the average store-only shopper. Also 55% 
of shoppers who have their apps use them in-
store, 51% of online traffic is mobile & more than 
half of all correspondence Walgreens sends is 
read on a mobile device.
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Targeted marketing

Consumer driven

Customer analytics
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Sendascript & Pos Deals allows you to target 
the right people at the right time with the 
right offer. By using advanced analytics & 
geo location technology a customer can now 
be flagged & marketed to with a deal that is 
unique to them regardless of their location. 
Recent retail survey results show that 46% of 
consumers now describe the mobile device as 
their most important shopping resource. 

Each consumer can set their own preferences on 
the app so they are only communicated to in a 
way that suits them. This allows you to understand 
their needs & wants providing levels of customer 
satisfaction in a way like never before.

By using an effective CRM you will be 
able in a time effective way to understand 
who to target, when to target them & with 
what specific offer. It allows you to track 
customer movements & shopping behaviors 
so you can be sure to always maximize a 
retail opportunity. Businesses that operate 
a CRM receive on average a return of $5.60 
in sales for every $1 invested.

TARGETED DIGITAL RETAIL
Solution

Simple, Effective &

Developed in-store at a retail pharmacy saw 
SendaScript awarded internationally for its 
intuitive, feature rich design& targeted approach 
to the pharmacy customer. The founder, Fabian 
McCann, has received acclaim from a panel 
of world judges for his innovative use of SMS 
& wireless technology. Awards: GoldMobie 
for Small Studio 2013, Best in Health 2013, 
Retail & Shopping application 2014, Clickatell’s 
International Innovator 2014.

Industry awards


